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Dear Customer

Please read the User Guide and Installation Manual carefully before operating this unit.
Please keep the User Guide and Installation safe and with the unit.

Examine the equipment immediately after supply for fransport damage. Contact your
equipment supplier and/or carrier if necessary. Damage, which arises by
inappropriate tfreatment or operation, is not subject to guarantee \ warranty.
Equipment manufactured or supplied by Drinkotec complies with the current
legislation and standards of the EU and represents the current standard of technology.

Safety during operation may only be assured by following the instructions in this guide.

Reproduction of any kind without previously written permission of Drinkotec is
prohibited.

Drinkotec typically designs for a 5-10-year product lifetime dependent upon the type
of equipment.

This document has been prepared with the greatest possible care. However, Drinkotec
Sarl. assumes no responsibility for errors or omissions. The same applies to any damage
resulting from the use of information contained in this manual.

COPYRIGHT

Copyright ©2022 Drinkotec, Inc. All rights reserved. Copying or reproduction of all or
any part of the contents of this manual without the express permission of Drinkotec is
strictly prohibited
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WARNINGS

~

v WARNING

This appliance can be used by children aged from 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision
or instruction concerning use of the appliance in a safe way and understand the hazards involved.
Children shall not play with the appliance. Cleaning and user maintenance shall not be made by
children.

~

v WARNING

There are no end user serviceable parts. Any fault or problem with the equipment must only be
rectified by a qualified service engineer.

~

v WARNING

Although every care is taken during manufacture, damage to the metalwork during fransport,
installation and general use may occur. This may result in sharp or jagged edges. Avoid contact
with metal edges or other potential hazards.

~

v WARNING

Before lifting or moving this equipment it is recommended that all persons performing these
tasks should receive relevant training in safe handling. All persons liffing or moving this
equipment must be wearing the correct personal protective equipment. To prevent personal
injury where practical, transporting of the unit over extended distances should be done using
a mechanical aid. When not using a mechanical aid, Drinkotec recommend 2-person lift.
Always tfransport the unit in the correct upright position, never on its side or top.

~

v WARNING

It is unsafe to lift or attempt to move the appliance during cleaning or at any other time when
the unit is operating.

~

v WARNING

Only use equipment for its infended use as described in the installation manual. There are no
otherrecommended uses for this equipment. Unintended use of the equipment will invalidate
your warranty.

~

v WARNING

Drinkotec has done a complete quality and function check on each unit. Nevertheless,
leakages on water lines during operation cannot be excluded totally. Regularly inspect the
equipment for signs of leakage.
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~

v WARNING

Care must be taken when handling this equipment to avoid either damaging the refrigeration
tubing or increasing the risk of a leak.

~

v WARNING

Component parts shall be replaced with like components and servicing shall be done by
factory authorized service personnel, so as to minimize the risk of possible ignition due to
incorrect parts or improper service.

~

v WARNING

Keep all ventilation openings in the appliance clear of obstruction.

~

v WARNING

Do not use mechanical devices or other means to accelerate the defrosting process, other
than those recommended by the manufacturer.

~

v WARNING

The evaporation temperature in the refrigeration circuit can typically be -10°c. Without taking
preventative steps this can be a potential source of injury.

~

v WARNING

The compressor, condenser, high pressure refrigeration tubes and motors will become hot
during operation. Contact with these parts during operation should be avoided.

~

v WARNING

The carbonator is an integral part of the unit and it should be noted that the carbonation
process involves the use of high pressure and potentially noxious gas. As such sue care must
be taken when using the equipment.

DRINKCTEC
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~

v WARNING

This equipment is charged with r290 refrigerant (propane). Only qualified service engineers
holding a valid handling certificate for care 40 (propane) can work on the refrigeration system
of this equipment. Please read the information below before any work is carried out.

Refrigeration R290 (Care 40, Propane)

Note: Only engineers who have been frained in the safe handling and use of hydrocarbon
refrigerants should work on this system.

*Work on this system in a wall ventilated area or outside.

*Use a local leak detector to indicate if there is hydrocarbon in the air
around the system (place it at a low level as HCs are heavier than air).

*Ensure there are no sources of ignition (flames or sparking electrical
components) within 3m (10 feet) of your work area.

*If replacing components use like for like replacements.

*Take great care when brazing to ensure all HC has been removed from
the system. Use refrigerant grade propane (R290 or Care 40).

~

v WARNING

Do not dispose of the unit without first removing all r290 refrigerant. This process can only be
performed by an engineer qualified to handle hydrocarbon refrigerants.

~

v WARNING

All'units are fitted with a standard euro plug to iec83:1985 or a uk plug or country specific plug.
Before commencing any cleaning isolate the unit by:

1. Switch off the socket that the plug is installed into.
2. Remove the plug from the socket.

All installations must be checked that they meet local electrical regulations and national
codes before the appliance is turned on.

If the mains lead fitted to this equipment is in any way damaged it must be replaced by
Drinkotec, our service agent or a qudlified electrical engineer. The mains lead connection is a

‘v' type.

This equipment must be earthed.

DRINKCTEC
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GENERAL DESCRIPTION AND FUNCTION OF THE UNIT

C INTRODUCTION
This equipment is a counter-top post mix dispenser to dispense chilled and carbonated
beverages. The equipment is freestanding and contains a refrigeration system for cooling
the product, a carbonation system for carbonating mains water and syrup pumps to draw
syrup from a bag in box syrup.

The system is designed to work with syrup ratios between 4:1 and 10:1, but is set to use 5:1
ratio post-mix syrup.

This equipment is designed to be installed on a counter or back bar at the point of
dispense.

C PRESENTATION

1) Postmix nozzle 5) Drain (Optional)
2) Drip fray 6) Pipes access
3) Touchscreen 12'1" 7) Electric power supply

) 8) 4G Antenna
4) Water flow adjuster screw

DRINKCTEC
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C CONTENT OF YOUR PACKAGE

000000 —1
. Neo power cable
AW
y-————————— %
Neo Drip tray
C DIMENSIONS
629
i [
2 - o
I o [] 1
) S - W U o | 8 SS—
597 540
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INSTALLATION & COMMISSIONING OF THE UNIT

C TECHNICAL PREREQUISITES

GENERAL REQUIREMENTS
*The equipment is not intended for use with alcoholic, fruit juice or milk-based beverages.

* Do not operate the equipment in a wet environment.
* Do not install or use the unit outdoors.

* Do not install the unit where a steam or water hose could be used in the vicinity of or on
the unit.

Any spillage must be wiped dry immediately.

The unit should not be installed in small enclosed spaces or next to equipment that
generates heat or where fresh airflow is restricted. Always install in a well-ventilated area.

Keep the unit free from excessive heat and cold. Minimum and maximum ambient
temperatures are:

- Minimum: 12°C
- Maximum: 32°C

Misuse or use of the equipment for any other purpose than those identified above will
invalidate any warranty, and may constitute a danger to yourself and others.

DEVICE REQUIREMENT
The mains water pressure should be MIN 1.4 bar \ MAX 3.5 bar.

The Co2 pressure should be MIN 4.5 bar \ MAX 5.5 bar.
The electrical supply should support theses following settings:

- Voltage: 220-240 V

- Current: 3.5A

- Frequency: 50 Hz

- Power: 660 W

- Fuse rating and type: 10A 20mm HRC

DRINKCTEC
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OTHER REQUIREMENTS
The bag in box syrup MUST be within 2 meters of the unit and can be level with or below

the unit.

USEFUL TOOLS

@ 60mm Torx20 2.5mm Graduated
dosing unit
@ 30 mm (pour
écoulement)

DRINKCTEC
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KITS OF INSTALLATION (OPTIONAL)

83.54.10 NEO — 4C filter kit 83.54.00 NEO — Connection kit
T B fterki for syrup, C02 & water

83.54.11 NEO - 7C filter kit

C COMMISSIONING INSTRUCTIONS

a. Cut the work surface according to the scale cutting below:

250

MIN 80
=)
o 8
¥ 2
o~
=)
8
o
o~
—
= = @
(620)
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b. Open the top of the NEO c. Open both sides by pulling from
the top

d. Place the NEO in its final place e. Pull the 4 syrup pipes, the water
by grabbing the top bars inlet & the gas inlet from the
cabinet

DRINKCTEC
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f. Connect the filtered water hose - 3/8"
OD suitable  for  John  Guest
connections to the John Guest
connector labeled "WATER" on the
back of the unit (highlighted in blue).

o jof -~
eo@o®

®

°

I ———

1 TT 1T (0

h. Connect the bag-in-box syrup lines
to the connectors labelled syrup 1 -
syrup 4 (highlight in purple).

®
D

I 5 ljﬂl | Ilﬂ..

11 T ITT] =

g. Connect the CO2 supply to the
connector labelled Co2
(highlight in yellow)

ee@e

®

[ : e
oy

11 1T I

i. Remove the filing cap from the bath and,
using a funnel, carefully fill the bath with
cold, clean water. Stop filling when the last
python is covered with water.

g

00000004}

Do not turn the water supply on yet.

Do not turn the CO2 supply on yet.

Do noft switch the mains power on yet.
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k. Turn on the CO2 supply and check
for leaks externally and internally.

|. Plug the detachable mains lead into
the power inlet socket.

|. Turn on the mains water supply and m. Replace the sides and the top of the
check for leaks externally and NEO.
internally.

Before starting the programming and brixing, make sure that the
mains water, CO2 and syrup bag-in-box are connected.

DRINKCTEC




NEO INSTALLATION MANUAL - INSTALLATION & COMMISSIONING OF THE UNIT -16-

C SET UP THE NEO ON LOOP 360
a. Plug the unit into the mains power supply, you will see the initializing screen.

Then you will see the main screen.

Pick the flavor you like @ and press confirm

y o PARKLING
PRODUCT 1 PRODUCT 3 ll PRODUCT 4 W w WATER
‘" -~ .

DRINKCTEC

Ideally, the Neo should be connected using an Ethernet cable to
ensure a good connection during set up.

b. Launch a web browser and enter https://loop.drinkotec.net/ to access Loop360, enter
your access information and sign in.

LOOP™ O] .
ANALYTICS RN

Welcome back!

Email

meimarirgdrinkatec ch A B Ly [
|

Pagsword

mstery DRINKCSTEC
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CREATION OF THE HORECA

a. Access "Admin mode”.

m A‘NALVTICS 1 CCEP UK m P, 17 Mar 2023 Thy, 23 Mar 2023

88 Dastboard
E. Revenue E. Lost Revenue @
0 0 e

.
Dispensed # oz Service Loss nuz SPR
2 : :
Spacisl key activity Malntenance activity Fllup activey

Categores Team

Name E Revanue E Lost Revenue PR Name E Revenue 5PR °

b. Access the “HoReCas" menu.

OO innurrics
@ Create 1 Import n
™ Devices Name
> UK
@
Albert F
B 26t He

The creation of the HoReCa can be done in two ways: from scratch or from a template.
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From scratch

c. Select the "Create” button & complete all information.

Create

Name

w ANALYTICS

L Import

Subscription type
(9 Devices Name
Basic

Deactivation date
Albert Put:

Address

Timezone

Europe/Zurich

Currency
averty Mills Fun Pot Use fluld oz
Opening hout

da Montoen: 4AM

Closing hour

12 AM

From a template

c. Import the json file from your computer.

w ANALYTICS
=
2 Joars

(9 Devices Name

Albert Put

DRINKCTEC
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d. Select the HoReCa you have just created. You will directly access the “Configuration”
menu.

If you have used the import method, do not forget to edit and update the HoReCa
datas. The following steps will already be completed. Check that all information is
correct.

w ANAI’.V"CS Dalimayr Glard

) Oashboard Backfil Edit 4 Export

anfiguration Address:  Cham. de la Cretavs, 1196 Gland, Switzeriand
Timezone: Europe/Zuwich

Bev Makar mode Subseription type:  Basic
Deactivation date:

Admin modo Curtency.  CHF
Use fluid oz.:  False

Working hours:  BAM - 12AM

Zones Devices Categeries Inveritory Keye Products Tean Wamings

Posimix Waler

yduct

CREATION OF CATEGORIES

a. Access the "Categories” tab & create two categories: Postmix & Water.

m ANALYTICS CCEP UK - NEO #1

oard Backfil Edit & Export
Address:  Paris, France
Timezone: Europe/Zurich
Bov Maker mode Subscription type:  Basic
Deactivation date;
Curency. €
Usefliidoz:  Faise

Working hours:  8AM - 12AM

Zones  Devices N Cutegoriesll  inventory  Keys  Products  Tesm  Warnings

|

Postmix Water

DRINKCTEC
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b. Fill in all the information needed & click on the “Submit” button.

Create - Category

Name

Unit based

A Product categories dispensed on NEO are not Unit based. Be sure to not

check this ootion.

CREATION OF INVENTORY
a. Access “Configuration "in the menu then go to “Inventory” tab.

w ANALYTICS CCEP UK - NEO )

Backfill Edit @ Expont

Address:  Parls, Franc

Timezone: Europe/Zuich

Bav Makm modn Subscription type:  Basic
Deactivation date:
Cumeney: €
Use fluidor:  Faie

Wiorking hours:  BAM - 12AM

Zones Devices  Calegoties Inventory Keys Producty Team Waraings

DRINKCTEC
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b. Start creating your first inventory item.

m A‘N.AL.VTICS CCEP UK - NEO WY

Backfill Edit > Export

11 Coafigumtion Address.  Paris, France
Timezoae:  Europe/Zurich
Subscription type:  Basic
Deactivation date
Cumrency: €
Usefluidaz:  False
Working hours:  BAM - 12AM

c. Fillin all the information needed & click on the “Sulbmit” button.
Create - Inventory item

Name
Ratio

Size

0.0 L

Water mix type

No mix

The size corresponds to the size of the container. For example:

? 3, 10, 15, 20 liters. Check this size information on the bag-in-box.

DRINKCTEC
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d. Once aninventory item is created, you can update quantity by clicking on the penin
the right corner.

< Citron Urban
CO iiavnes CCEP UK - NEO 41
Name
Citron Urban
41 Coafigumtion Address.  Paris, France
Timezone: Ewope/Zurich 5
Ratio
Subscription type:  Basic
Deactivation date: 1 6.3
Cumroncy: €
Useflsld oz False ’
Size
Working hours:  BAM - 12AM
10.0 L

Water mix type

Carbonated water

ate
Citron Urban 10 L D Quantity

L}

®

S
1:63
Carbanated
Zone - Default
Default product to calculate loss
S€/1 Lemon Urban

e. Create the three other inventory items.

/ ’ Only the 4 postmix must be created. Still and sparkling water are present by

default.
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PRODUCTS
a. Access the “"Products” tab.

aoe" Timezone:  Europe/Zurich
OO inavmes Subscription type:  Basie
Deactivation date: -
Currency; €
Use fuid oz.:  False

Working hours:  BAM - 12AM

Zones Devices  Categories  Inventory Keys Products Team  Wamings
@ Creste ® Upload n
Al categorie Postmix Water

83 Users
3 Sign out °

b. Create the product you want to dispense. If you want to serve still and sparkling water,
you must also create the product.

o Timezone:  Europe/2urich
OO0 inawvmics Subscription type:  Basic
Desctivation date: -
Curancy: €
Use fluid oz False

Working hours:  BAM - 12AM

Zones  Devices  Categories  Inventory  Keys  Products  Team  Wamings
i
All categorie Postmix Wates

If you want to serve still and sparkling water, you must also create the
products.
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c. Fill up all the information & click on the “Submit” button.

Create - Product Price for estimates (CHF/L)
Category
Postmix Portion 1
PLU
Name
Portion ml
Has portions

@

Price (CHF)

You have to create portions. If you just have one portion, choose the size of
your standard glass. You can create up to 3 portions.

PLU have to be different for each product. If you don't have PLU system, you
can start with 100 and so on. For example:

Product 1 with 3 doses: PLU 101, PLU 102, PLU 103

Product 2 with 3 doses: PLU 201, PLU 202, PLU 203

The estimate price can be used in different ways.
It can be the cost price or the selling price per liter.

f the drinks are free, the customer will be able to see the monthly cost of his
consumption in the dashboard.

If the drinks are charged, the customer will have a global idea of his sales.

DRINKCTEC
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d. Add your recipe.

i Timezone:  Europe/2urich
OQ inawvrics Subscription type:  Baslc
Deactivation date: -
Curency: €

Usefluid oz.:  False

Working hours:  BAM - 12AM

Zones  Devices  Categories  Inventory  Keys  Products  Team  Wamings

@ Creste ® Upload n
All categarie

POSTMIX 1

3 Sign out °

e. Choose your ingredients from the list of inventory items and create the recipe you want
by adding other inventory items and their percentages. Then, click on the “Submit” button.

POSTMIX 1 - Recipe

Step 1
Invertory e rl) You have to be at 100% percentage by
° adding all items of your recipe.

Percentage

1 %

+ Add item

+ Add step
Example for a mix as Ginger water

N - by Good Good:

Eau Ginger - Recipe
Example for traditional postmix drink:

Step 1
ICETEA - ReCipe Inventory item
Step 1 Limo Ginger 10L
Inventory item Percentage ©
THEBIO 10L 35 %
Percentage Inventory item
100 % Still water
Percentage (©]
65 %
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f. The last step is fo add logo you want to display on the screen by clicking as shown
below in the red square.

oy Timezone:  Europe/Zurich
OO inavmes Subscription ype:  Baslc

Deactivation date: -
Curency; €

Use fluid oz.:  False
Working hours:  BAM - 12AM

Zones  Devices  Categories  Inventory  Keys  Products  Team  Wamings

@® Creste ® Upload “
All categorie .

POSTMIX 1

g. You can upload a new logo or choose an available logo from our library.

Image has to be 250x250 pixels size. We recommend using a circular logo for design
pUrposes.

X Upload - Image
Product images Upload

3 upload Product images Upload

Smart Socda - @g%

Diet cherry Coca-Cola
vanilla Lignt
oty
At
Coca-Cola
Zero Coca-Cola

h. Repeat for all products and recipes you wish to dispense.

’p You can add up to 10 drinks to dispense.
([ J

f ’ When you make changes to Loop360, Neo updates the new settings. Each
time, the Neo screen will display a loading screen.
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ASSIGN DEVICE TO HORECA

a. Access “Admin mode” and “Devices” menu. Check if the device exists by looking for
the id in the search bar.

If the device already exists, delete the existing allocation so that it is available for your
HoReCa.

<« @ & loop drinkotec.net/adminjdavice Eaowx & w00 :
QO aiawrics
evico S# - Name Type HoReCa
262 1 CCEP ENGLAND Pulse Insice 1 P UK
A M
301 BEERMAX 1 Beerhax
oduc
T, 302 BEERMAX 2 BearMAX
{oRe
954 BeerMAX - Mahou Demo BeerMAX Mahou San Migee! ¥2
267 BeerMax Open Days BeermAX kotec Open Days
300 BeerMax Umami BeerMAX IMAMI - HARTEK AS
269 Beermax Virtual install BeerMAX
3 Beverly Hills Fun Pub CASCADE+ Beverty Hills Fun Pub
4 Brasseur Neuchdtel CASCADE-

155 Brasseur SION C+ CASCADE+ es Brasseurs Sian o

b. Go back fo “Configuration” to the "Devices" tab.

w A&A;I.VTICS CCEP UK - NEO #1

Backfil Ednt @ Export

4 Configuration Address:  Paris. France

Timezone:  Europe/Zurich

% Bey Maksr mode Subscription type:  Basic
Deactivation date: -
() Admin mods Currency: €

Use fluid oz False
Working hours:  BAM - 12AM

Zones Categories. Inventary Keys Products Team Wamings

@ Creste @ Assign

Optimize my operations with

S User settings
Sign ¢ . -
s
Vision PX ) | Code Cap 3

Beermax Srhue0
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c. You will have two choices if the device already exists in Loop (checked in point a):

Create: if the device is not existing

Assign: if the device is already created in Loop
w AﬁVTICS COCEP UK - NEO #1

v Configuation Address:  Paris, France
Timezone:  Europe/Zurich
Bev Maver mode Subscription type:  Basic
Deactivation date: -
[ Admin mods Currency: €
Use fluid oz False
Working hours:  BAM - 12AM

Zanes ~aces Categories. Inventary Keys Products Team Wamings
N

80

Optimize my operations with

Beermax % Vision PX
Create option
Fill in the serial number & the name.

Be sure that the others settings are
similar as below.

Create - Device

Serial number

Name

Has POS connection
Has health check
Connected to laT Core

«@©

Remote config version

3xx

Type

I Neo

Backfill Ednt @ Export

Code Cap 4 o

Assign option
Choose your device from the list.

Do not hesitaote to rename it if
necessary.

Assign - Devices

Device

(#278) Manhattan Cairo

(#2) CASCADE + GastroTeket

We recommend to name or rename
your device like this: NEO + NAME OF

FINAL CUSTOMER
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ASSOCIATE INVENTORY & PRODUCTS TO DEVICES

a. Update line 1 to line 4 with the inventory item create before by clicking on the pen.
You can update if needed the nofification about volume alert.

You also can update the ingredient in the “Inventory item™ list. This list is creating on the
“Inventory” tab.

o NEO | Defan Edit
w ANALYTICS
PIN: 0000
S Dispensing sutharization:  Disabled
L Dispensing type: Push 15 pour (@) Dose
Fridge system; Disabied E

Carbonator system: ¢
Valves: Disabled @) Enabled

Syrup wash after dispensing: Disabled ({‘; Enabled

—
Line 1 D Line 2 Line 3 Line 4 Line 5
Cola Citron Urban nfusade Ginger Sull water
5
[ ovavmmm— 00X, | | Se———————— 0. | 67X
04/07/70 23/05/70 )4/07/70 23/05/70 04/07/70 230570 04/070 230570 04/07/70 2509
50 11 sex 500 = 0 i 500m 678
Product 1 Product 2 Product 3 Product 4 Neo / |ine 1
- ™ =] P - = :
5 5 8 © s R [ © [F| Container
¢ o
0z a4 #1
1. Cola 100% 1. Citron Urban 100% 1. Infusade 100% 1. Ginger 100% Inventory item
&
Cola 10L

Notify when volume below

1.0 L
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b. Edit or add each product you want to dispense by clicking on the pen in the right corner,
and choose from the list created from “Product” tab. You can add up to 10 drinks.

o NEO | [ Edit
OO0 iinwvrics
PIN: 0000
Dispensing autharization:  Disabled
Dispensing type: Push 1 pour (:“ Dose
Fridge system; Disabled E
Carbonator system:
Valves: Disabled ) Enabled

Syrup wash after dispensing: Disablad L Enabled

Line 1 Line 2 Line3 Line 4 Line 5

L s ] L 0% ] CEY L 773

Product 1 Product 2 Product 3 Product 4 Mix 1

288 =Ms) 080 =NR =My

1. Citron Urban 100% 1. Infusade 100% 1. Ginger 100% 1. Cola 50%
Ginger 50%

1. Cola 100%

The order of the products will be the same on the machine screen.

Depending on your screen size, you can slide over each line to see the rest of
the products.

Check doses and recipes for each product. If an error appears, go back to
the "Product" tab, edit the product in question and click on the "Submit"
button. Return to the "Device" tab and select your product again. An update
should be visible.

If the logos are not visible on the machine, simply go back to the “Product” tab
and reload the logos as indicated on p.26.
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SET UP TECHNICAL SETTINGS

a. Still in the "Devices" tab, check the different sensors as well as the minimum and
maximum values for the alerts by clicking on the pen in the right corner.

Neo Gland / Temperature

sensor 1
138
QO inivvmes NEO GLAND b Tye
- o Compressor
Mode: Fast mode “ontrolied mode
Configy
Dispensing authorization:  Disabled Min Max
Dispensing type: Push 1 I ( ) Dose 1 12

Fridge system: Disablod ([ ) Enabled

Carbonator syster: Disabled @[ ) Enabled m Ccancel

Vahres: Disabled @[ ) Enabied

Syrup wash after dispensing: Disabled (@[ ) Enabled

Temperature sensor 1 n Temperature sensor 2 Pressure sensor 1 Power
Compressor lce bank HP Aligal 2 Power
Line 1 Line 2 Line 3 Line 4 Line §
Cola lcetea Limo Ginger Limo Lemon Still water
0
: [ w5 [ 0N] [ W] [ #65] °
For the NEO, you must have the following values:
Temperature sensor 1 Temperature sensor 2
Compressor Ice bank
10°C 45°C 1°C 3°C
Pressure sensor 1 Power
LP Aligal 2 Power
3.5bar 6bar BOW 1200W
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b. Once the settings are updated, access the sensor data by clicking on the box below.

m A?IllALVTICS

Address.  Via dei Balconi §, 6917 Lugano, Switzeriand
Timezone:  Europe/Zurich

Subscription type:  Basic

Deactivation date:

Currency: CHF

Use fluid oz False

Working hours:  BAM - 8AM

Zones Dewices Categories Inventory Keys Products Team

@ Create © Assian

Neo
o Active
ieo B

NEO BARBENGO | Uefaut | Neo

PIN: 000D

Mode: Fast mode

Dispensing authorization:  Disabled

Dauim cun 40 gy
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c. Scroll to the bottom of the page to see the data on the 3 graphs.

The temperature graph should contain 2 curves, the pressure graph should contain one
curve and the power graph should contain one curve.

LOOF
w ANALYTICS

Temperatures

Pressures

lce bank

7 0558 0649

T
07:40 0831 0922

1093

1104 1155 1246 1337

1428

24/03/2023,11:19

AW

_. idia

DRINKCTEC




NEO INSTALLATION MANUAL - INSTALLATION & COMMISSIONING OF THE UNIT -34 -

ASSIGNMENT OF THE CONTRACT TO A COMPANY

a. Access « Bev Maker Mode » in the menu.

o cun 1 capn
OO winwrrics Addross:  Via dei Baiconi 5, 6917 Lugano, Switzerland
Timezone:  Europe/Zurich
95 Dashboard
e Subscription type:  Basic
Daactivation date:
1 Configurati
Currency:  CHF
Usefluidoz.. False
Viorking hours:  BAM - BAM
Zones Dewvices Categories Inventory Keys Products Team Warnings
@® Create ® Assign
0
NEO BARBENGO | Cefaut @ 8 Eddil
PIN: 0000

Mode: Fast mode

8} User se
Sign ou
Dispensing authorization: Disabled

b. Select your company from the list. Go to the "Configuration” menu & make sure
you are in the "My HoReCas" tab.

1

DRINKOTEC

w ANALYTICS

Address.  Chem la Yuarpilfiere 29, 1260 Nyon, Switzerland

Timezone:  Eurt

Email domain pe.ch
2 t1  Configurati Subscriplion typy:  Basic
date:
% ode

Team Tertitories Videos Brands Integrations

9
%) Create HoReCa @ Create contraet “

HoReCa S Address Account priority SLA
2 BEC Pl de la Mponne 1, 1008 Golg 4 houes £ Update Contract n]
@ Bainsde Est Rue de [Es13, 1207 Gend Gold 4hours £ Updote Contract 0 °

In the case of a HORECA installation in French-speaking Switzerland, choose
the company "DRINKOTEC".
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c. Click on "Create a contract ».

) DRINKOTEC
w ANALYTICS
T DRINKOTEC £t
D~ Address:  Chem. dé la Vuarpilliére 29, 1260 Nyon, Switzeslsnd

Timezone:  Europe/Zurich

¢y Marksong
Email domain:  drinkotec.ch

1L Configuration Subscription type:  Basic
Deactivation date:

‘v HoReCamode

L Admin mode My HoRuCas Team Tertiorles Videos Brands Integrations.

sy y S
o haatieg " - =

HoReCa s Address Account priorty SLA
& BeC Pl de ta Rponne 1, 1008 Golo 4 hours £ Update Contract =]
{5 Usar setting
[ sgnont & BainsdeEat Rue de E5t3, 1207 Gend Gold 4hours £ Update Contract ) °

d. Search for the created HoReCa in the list.

«  Create - Contract

HoReCa

1 CCEP UK

Albert Pub

Balzac

Beermax Test Horeca

Bibarium_Salon Prowein 2023

Please select a horeca to setup contract
details

oo

f ’ If your HORECA is not in the list, it means that it is already linked to

another company.
o
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e. Add the concerned device in the technical & marketing accesses, then click on "
Submit "

*  Create - Contract

HoReCa
Albert Pub

Account prioeity
Gold

SLA
4 hours

Marketing access
Devices

Product targets

+ Add product

Submit Cancel

f. Go to the "Videos" tab, locate the device in the list. Click on the Camera icon with “+".
You can also check which video is running by clicking on the Camera icon.

OO ‘iwrmics DRINKOTEC

M Soles
DRINKOTEC

A+ Technical
Address:  Chem. de Ia Vuarpdiére 29,1260 Nyon, Switzerland

o) Markoting

N Timezone,  Europe/Zurich

Emall domain:  drinkotec ch

Subscripticn type:  Basic

Deactivation date. -

i1 Configuration

% HoReCa mode

(3 Admin mode
MyHoReCas  Team  Territaries Brands  Integrations

] ]
o o
i Vision PX
- NATA [
{53 User settings A b veonPX GNATA 721 "
[+ signout o
o s }
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g. Select the video you want to add directly from your computer.

OO simvnes

For Drinkotec technicians, a "NEQ" sub-folder in the "Technical Service Training'
folder contains the default video.

If the customer wishes to change the video at the time of installation, please
contact the marketina department.

h. A confirmation message will appear at the top of the screen, as shown below.

Deactvation date

(0 @] ANALYTICS © Video has been uplcaded) It might take a few minutes for cevice to update the videe.

My HoReCas Team Territonies Videos Brands Integrations

If you get an error message, check these different recommendations:

1280x720 pixels.
- The video should not exceed 25MB.

O - The video resolution should not exceed 1920x1080pixels. The ideal resolution is
- - It must be in mp4 format.

If everything is correct, fry again to download the video. If the error persists, please
contact the Drinkotec Plateform team.
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C FIRST COMMISSIONING
ACCESS TO SETTING MENU

a. Access the setting mode by swiping to the left with one finger from the right of the
screen.

N

Pick the fsvoryoulike Jy  and press confirm
'~ y 3

It is important to start swiping
at the beginning of the
screen and not on the black

side or in the middle of the
screen.

DRINK_TEC

b. Enter the default password “0000".

ENTER PASSCODE

Settings
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ENABLING COMPONENTS

a. Check the connection to the cloud. The link between the cloud and the machine
should be green. This may take a few minutes from the moment the machine has been
furned on.

Praducta

Calibration

Cleaning

Payment

Containers

Back. Config. >

Madel: T8O
o
Verelon: 10.0

9 S NEW UPDATE AVAILABLE
LN

SAVE & EXIT

b. Access “back. Config"” tab.

Praducts

Calibration

Cleaning

Payment

Containers

Back. Config. >

L
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c. Access "Enable/Disable system component” using the arrows.

d. Press on each button to switch on the three systems: Fridge, Carbonator pump, Dispense
valve. The three buttons have to be green. Then, go back by clicking the “Return” button.

i
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SYRUP PUMP PRIMING
a. Press the “up” arrow to access the "“Prime Product Syrup”.

b. Press each product logo, hold and release as soon the syrup starts pouring from the
dispense nozzle. Repeat the action for each product.

PRODUCT 1 PRODUGT2.  PRODUCT 3 PRODUCT 4
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c. Click the “return” button, then on “save & return” button. Access the “Cleaning” menu
and press Carbonated water & still water one after the other until the water flows.

o 28/10/2022,13:20
2%,

Products

Calibration

PRODUCT 1

Payment
PRODUCT 3

Containers PRODUCT 4

Back. Config. > SPARKLING
WATER

e SAVE & EXIT
NEW UPDATE AVAILABLE
»  EEEEIETE

The location of the still and sparkling water is always the same as shown in

the box above.
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BRIX RATIO SETTINGS
The function of this menu is to adjust the flow rate to ensure the correct brix ratio.

The cooler must be turned on for at least 30 minutes to perform the brix &
calibration steps.

The carbonated water flow rate should be set first, followed by the still water
and finally the syrup flow rates.

a. Press the “up” arrow to access "Set up product brix”.

2 oco 02/12/2022, 09:53

@ I this panel, the machi g
parameters can be edited.

Press UP and DOWN arrows to navigate to the desired
sattings

Pross SAVE & EXIT 1o return to main menu

©

| SETUP PRODUCT BRIX |

©

Moadel; T80
SHN; 988t
Version: L1

< SAVE & RETURN

|
b. Press the “up” arrow to access "“Test pour for spark. Water” and click on the button. The

unit will dispense sparkling water for 7 seconds. Make sure a cup is under the dispensing
nozzle.

2 e& 021272022, 08:53

(@) PressUP and DOWN aerows to sstect the syrup
{ine for which you want to setup the BRIX
and confirm.

Pressing the STILL WATER or SPARKLING WATER
buttons vl perform a7 580 TEST POUR.

©

[ TEST POUR FOR SPARK. WATER |

Modsi: T80

S/ 9991 <RETURN

Varsion: 101
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c. Measure the volume dispensed. You have to get 220 ml. Adjust the dispense valve flow
rate.

d. To access the flow adjusters, first remove the plastic covers near the nozzle to allow
access to the screw.

Looking from front of unit:
Left adjuster - Still water

Right adjuster — Soda water

e.Thanks to a 2.5" screwdriver, regulate the flow. And check again the volume dispensed.

Less flow More flow

f. Repeat the process for the still water by pressing the “up™ arrow to access “Test pour for
still. Water”. You have to get 220 ml.

& __9! 02/12/2022, 0863
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g. Press the "down" arrow to access the “Set up brix for syrup #1".

02/12/2022, 06:53

-
|

4

S/N: 5991
Verston: 101

B

h. With a measuring cup / brix cup. Click on “Test pour”. The unit will dispense syrup for 7
second.

a

Example of parameters and volumes for Good Good products. (the % Flowrate on the
NEO can vary on each machine.)

Sugar level Volume
Products Syrup flowrate (bri)?op'rique) needed (ml)
Cola 56 % 48
Cola Zero 44
Limo Lemon 42% 6.8 44
Limo Ginger 50% 9.2 44
The froid 40% 4.5 44
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If you do not have a brix cup to apply the ratio, you can calculate the
amount in milliliters needed to meet the ratio. The calculation is as follows:
amount of water x ratio

For example, for the NEO, the calculation is as follows:

220 / ratio
If your ratio is 1:5, the calculation is: 220/5 = 44

= You will need 44 ml of syrup when you adjust the brix.

i. Press buttons (-) and (+) to increase or decrease the syrup pump flow rate. Repeat until
the correct volume is dispensed.

2 % . 02/12/2022. 10:03

@mnum-m he syrup

Press TEST POUR to perform a 7sec test pour
-and ensura a corract syrup dosaga.

SYRUP PUMP #1 - FLOWRATE : 44.0%

Modsi: TBO

S/N- 9941 <RETURN

Version:1.0.7

Perform the "Test Pour" twice to ensure that the volume is accurate.

Feel free to run water between each brix to thoroughly clean the
nozzle.

j. Press the "Return” button to go back to the previous screen. Press the “up” arrow to
access “Set up brix for syrup #2" to select flavor 2 & set the flowrate.

Once flavor 2 flow rate has been set, then set flavors 3 & 4.

Press the “Return” button twice to go back to the main menu.
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SETUP PRODUCT CARBONATION
a. Access “Setup product carbonation” using to the arrows.

b. Associate which product is sfill or sparkling by clicking in your choice. The selected
button turns green. Then, go back to the precedent menu by clicking on the “Return”
button.

0212/2022. 09:63
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SETUP THE POST WASH
a. Access “Enable/Disable syrup wash” using the arrows.

02/12/2022. 08:53

a

§

i

{

This menu allows you to turn the 25 milliseconds post-dispensing flush ON or OFF.
In normal dispensing it should be set to ON to allow the nozzle to be briefly
® rinsed. This prevents cross flavors and staining between flavors.

b. You can change the setting by clicking on the button as shown in the red square.

02/12/2022. 08:53

DRINKCTEC




NEO INSTALLATION MANUAL - INSTALLATION & COMMISSIONING OF THE UNIT - 49 -

CALIBRATION
To start, you will need a 500 ml graduated container.

a. Press and hold the product 1 logo to start the calibration. Pour exactly 1/2 liter (500ml)
and release when you reach the reference volume.

2 ” . 281072022, 13:20

Products

Tof, time = 7.5
PRODUCT 1
Fat. volume : 500mL

Cleaning —

Payment
Fnl. timo : 4035

5%
Fet, volume ; 500mL. 5

Containers
Faf. time : 48¢

fet volume : §00mL. T Ro0UCT4

Back. Config. > Ref. time : 8.0 ‘3;'7;: )
Fef volume : S00mL )

Madel: TBO
SN0 <

Version: 1.0.0 Fel. time: 778 SPARKLINGS

fol. volume : 600mL.~ WATER |

* § i NEW UPDATE AVAILABLE SAVE EEXIE : QN

If you made an error, start again the process. Once you press the
product logo, the calibration process starts again.

b. Repeat the same process for the three other products and waters.

c. Once all products are calibrated, you can press the “Save & Exit” button.

Products

Tiaf, time = 755
Fat. volume : 500mL

Cleaning 0

Payment
Fint, time : 405
Fef, volume : 500mL.

Containers
Faf. time: 498

Fet. volume : S00mL

Back. Config. > Fof. time : 8.0's vslllrLan \
Fet. volume : S00mL )

SPARKLINGS
WATER |

SAVE & EXIT

&Y.
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C FINAL CHECK

The installation is now done.
Test pouring each drink one by one to make sure everything is ok.

If sparkling drinks are not dispensed, go back to “Setup product carbonation” p. 47 and
click on each sparkling button. Then return to the main screen and fry to pour again.
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UPDATE SETTINGS

C CHANGE SYRUP INGREDIENT
a. Access Loop360. Please refer to “Installation & Commissioning of the unit - Set Up
Loop360 - Inventory” p.20 to create your new inventory item.

b. Go to the "devices” tab and remove each product on the device that is using the
deleted ingredient by clicking on the pen in the right corner.

3 NEO | | Edit
OO0 iinwvrics
PIN: 0000
Dispensing autharization:  Disabled

1L Configuratio Dispensing type: Pusti 1o pour () Dose
£

Fridge system; Disabled

Carbonator system:

ol st QD otid Neo Showroom / Product 1

Syrup wash after dispensing: Disablad (," Enabled

Line 1 Line 2 Line 3 Line 4 Product

Cola Citron Urban nfusada Ice Tea Super

Ginger
5 5 5 5
T o | 7% m Cancel Remove

04/0. 23/05770 04/07/70 T 04/ 0 4/07/70 ! 0 2
5007 41 sec 500 = 500 mi 00 mi i
D
Product 1 Product 2 Product 3 Product 4 Mix 1
= ) =] - - - ol
5 & g 8 B g B | 8 O
e e 0I¢
100 n vz a3
1. Cola 100% 1. Citron Urban 100% 1. Infusade 100% 1. Ginger 100% 1. Cota 50%
a Ginger 50%
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c. Still on the “devices” tab, edit the inventory item you want to change by clicking on
the pen in the right corner & choose the one you just created.

OO iinwvrics

PIN: 0000

Dispensing authorization:  Disabled

Dispensing type: Push 1o pour () Dose
Fridga system; Disatied ¢ Neo Showroom / line 1
Carbonator system:
Container
Valves: Disabled @[7) Enabled

Syrup wash after dispensing: Disabled ( Enabled #

Line 1 D Line 2 Line 3 Line 4 Inventory item
Cola Citro nfusada Ginger
£ 2

Cola Super 10L

CE—T T T | o———— 6. | [ ——72 %
S Ice Tea Super 10L

Lemonade Super 10L

Ginger Super 10L

Produet 1 Produiet 2 Procuct 2 Prodint 4 Mix 1

o Do noft forget to clean your syrup line before changing for another flavor.
-
-_—
w

Now follow the next steps below.

C UPDATE PRODUCTS
a. Access Loop360. Please refer to “Installation & Commissioning of the unit - Set Up
Loop360 - products” p.23. Follow the steps to add your new product.

b. Accessing the setting menu. Please refer to “Installation & Commissioning of the unit -
Set Up Loop360 — Associate ingredients & drinks to device” p.29. Follow steps to associate
your new drink to your device.

C UPDATE DRINK RECIPE

Access Loop360. Please refer to “Installation & Commissioning of the unit - Set Up Loop360
- products” p.25. Follow the steps from letter d.

C UPDATE LOGO PRODUCT

Access Loop360. Please refer to “Installation & Commissioning of the unit - Set Up Loop360
- products” p.26. Follow the steps from letter f.

C UPDATE DOSES
a. Access Loop360. Go to “Products” tab from “Configuration” menu.
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b. Update portion you want & click on the "Submit” button.

(o0) A‘NA’LVTICS

E8 Deshboard

1L Configurstion

Timezone:  Europe/Zurich
Subscription type:  Basic
Deactivation date: -
Curancy: €

Usefluidoz.: False
Working hours:  BAM - 12AM

Zones  Devices  Categories  Inventory  Keys
@© Creste © Upload
) categarie Postmix Water

POSTMIX1

[l

Team  Wamings

Edit - Product

Name

Postmix

Price for estimates (CHF/L)

0.00
Portion 1 Remove
PLU

1001

Portion ml

200

Price (CHF)

2.50

c. Access "Devices” tab, edit the product you just portioned by clicking on the penin the
right corner and without making any changes, click on the “Submit” button. The NEO will
load and you will see the update.

m A“ALYTICS

S nashboard
38 Dashboare

1L Configuration

NEO

PIN: 0000

Dispensing authorization:  Disabled
Dispensing type: Push 1o pour (D) Dose

Fridge system: Disabied

Carbonator system: L

E

Valves: Disabled @) Enabied

Syrup wash aftor disponsing: Disabled @) Enabled
Neo Showroom / Product 1
Line 1 Line 2 Line 3 Line 4
Cola Citron Urban nfusade Sing Product
5
Ice Tea Super
[ ux] [ sos ]
m Cancel Remove
04/0; |} 23/05/70 /0 ) 04/07/70 4107
500 v 4.1 gex SO0 500 mi mi 5.7 s& 00 mi 6.7 s€
| @

Product 1 Product 2 Product 3 Product 4 Mix 1

- r <] - s - = F
b 7 j ) r__ 5 O 5 B8 O = _]

A ¢ 21 ¢ ‘ 0re e e ot o1
¥ "o 003 " 830 2302 407 ¥z 2403 ’ 2
1. Cola 100% 1. Caron Urban 100% 1. Infusade 100% 1, Ginger 100% 1. Cola 50%

Ginger 50%
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C UPDATE DEVICE SETTINGS
a. Access Loop360. Access the « Configuration » menu & go the "Devices” tab. Select
your device. You can edit the name of your device by clicking the “Edit” button. Finish
by clicking the "Submit” button.

o veosiowmoow < =]
ANALYTICS

PIN: 0000
C oard
Dispensing authorization: | Dissbled Info
! onfig:
Dispensing type: Push o o c\ Dose _—
Fridge system: Disabled (} Enabled Name

Carbonator system: Disaoled () Enabled
f—— Neo Showroom

Valves: Dissbled (@) Enablad

Syrup wash after dispensing: Disabled () Enstied
Has POS connection

Temperature sensor 1 ture sensor 2 Ter
lee bank erum “on]
1c 1

Has health check
Line1 Line 2 Line3 Lin:
COLA GINGER BEER LIMO CITRON THE

o | Connectedto loT Core

L _______sia] T 51 | ‘)

Remote config version

t ] 7 ) 230 2,057

3.xX

b. You also can update the general settings of your device.

’ NEO SHOWROOM | ( : =
m ANALYTICS

PIN: 0000

Dispensing authorization.

figur Dispensing type: Push 1o po  Disabled o
My
Fridge aystom: Disablod ‘ o8
onyx
Carborator system: Disable lod

QR Portion

valves: oisatled @) enaviea

Syrup wash after dispensing: Disabled () Enavled

Temperature sensor 1 Temperature sensor 2 Temperature sensor 3 Temperature sensor 4 Pressure sensor 1 Pre
Compres 9 Aligal 1(N2) P

loe bank Cireutation relurn Room storage

1 | 25 6
Line1 Line2 Line 3 Line 4 Line5 Lir
GINGER BEER IMOC CITRON THEBIO Still water Cor
kY L« ]
4 o “ M 2o 4 0 i
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BIBS MANAGEMENT

C KNOW BIBS LEVEL

FROM LOOP360
a. From the HoReCa mode, access the “Configuration” menu and you will see directly
the bibs level.

NEO | Defal e Edit

Laos”
w ANALYTICS

B8 Dashboard

PIN: 0000

Dispensing authorization:  Disabled

1L Configuration

Dispensing type: Push 1o pour () Dose
Fridge system; Disabied | Enabied

X3 BevMaker mode

Carbonator system:

bled Enabled

J  Admin mods
o CORRER Valves: Disabled (@) Enabled
Syrup wash after dispensing: Disabled Q Enabled
Line 1 Line 2 Line3 Line 4 Line 5
Cola Citron Urban Infusade Ginger Sull water
rxy T
04/07/70 23/05/70 04/07/70 23105170 04/07/70 2300570 04/07/70 23/0570 04/07/70 2305
2 Userst 500 m! 41 sec. 500 i 52 sec 500 mi 5.4 s8¢ 500 mi 57 sec 500 mi 673€
{5 Usersattings
3 Sign out °
Prodiet 1 Produiet 2 Product 3 Prndurt 4 Mix 1

ON THE NEO

a. Access the setting menu. Please refer to “Installation & Commissioning of the unit - First
Commissioning - Access to Setting menu” p.38.

b. Access the "Containers” Menu and you will see the bibs level.
oo 28710/2022, 13:20
{

Products

Calibration

Fecouct ) 26M00L

Cleaning ‘
9.6/10.0L

Payment reccects 881001

asnnoL

Back. Config. >
Madel- THO

SN0
Version: 1,0.0
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dispensed. The bib volume is updated every 5 seconds. Line will be locked
if the bib is empty, and a new bib can be set.

fp This value is calculated based on the bib volume set and the volume

C SETNEW BIB
a. When a bib is empty, the icon of the concerned product will be displayed in a red
circle.

Pick the fiavor you like b and press confirm

R T PARKLING
PRODUCT 1 PRODUCT 3 MIX W WATER

You selected: Select drink size:

PRODUCT 3 ™Y @ Ej

25¢l 33cl 50 cl

Product 3
= @

b. Replace the empty bib by a new one.

c. Access the setting menu. Please refer to “Installation & Commissioning of the unit - First
Commissioning - Access to Setting menu” p.38.

d. Access the "Containers” Menu and select the relevant product line. Click the “Resupply”
button & finish by clicking the "Save & Exit” button.
o 2681072022, 13:20 S MMQMWM’W
D

Products

Calibration

Cleaning

S

Back. Config. >

SAVE & EXIT
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MAINTENANCE AND CLEANING

C CLEANING OF THE ELEMENTS

Drinkotec products are made with a variety of materials, and each material may have

specific cleaning requirements. To get started, here are some fips that apply to all products:
e Only use asoff, lint-free cloth. Avoid abrasive cloths, towels, paper towels or similar

items.

Avoid excessive wiping, which may cause damage.

Unplug all external power sources, devices and cables.

Keep liquids away from the product, unless otherwise noted for specific products.

Do not allow moisture to enter openings.

Do not use aerosols, bleaches or abrasives.

e Do not spray cleaning products directly on the item.

When cleaning the outside of your device, first shut down and unplug the power adapter. Then
use a damp, soft, lint-free cloth to clean the exterior. Avoid getting moisture in any openings.
Don't spray liquid directly on the device. Don't use aerosol sprays, solvents, abrasives or cleaners
containing hydrogen peroxide that may damage the finish.

To clean the screen, first turn off and unplug the power adapter. Moisten a soft, lint-free
cloth with water only, then use it to clean the screen. To clean hard-to-remove stains, you
can moisten the cloth with a 70% isopropyl alcohol (IPA) solution.

C CLEANING THE NOZZLE

It is recommended to clean the nozzle daily. You can remove it by pulling the nozzle
towards you. Once removed, you can clean it by running it under warm water.

; | LT ITE
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C CLEANING THE SYRUP LINE

a. Accessing the setting menu. Please refer to “Installation & Commissioning of the unit -
First Commissioning - Access to Setting menu” p.38.

b. Make sure to connect your sanitizer to the syrup line #1.

c. Access the "Cleaning Menu" and press the "Product #1" button until the sanitizer flows.
Continue to purge according to your sanitizer instructions.

Products

Calibration

Payment O

Containers PRODUCT 4

YSPARKLING
WATER

Back. Config. > B STILL
WATER

D - NEW UPDATE AVAILABLE SAVE & EXIF
1

d. Replace your sanitizing solution with clear water on the syrup line. Proceed with the
rinsing by repeating the operation: press the "Product #1" button unfil the line is
completely rinsed.

e. Reconnect your syrup.

f. Repeat the above steps for all product lines.
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